CornaweHune o nonb3oBaHUK web-cTtpaHuuen «JIMYHbIN KAOUHET»

Ha cante OO0 «YMKA TENEKOM»

1. TepMUHBbI

1.1.ABOHEHT — dm3udeckoe nuuo, 3aknoumBiee ¢ OO0 «YMKA TEJIEKOM» poroBop Ha
npeaocTaBneHne ycnyr tenematnyecknx cnyxb (qanee no tekcty — [lorosop).

1.2. OnepaTop cBsid3n — OBLWECTBO C orpaHMdeHHon oTBeTcTBEHHOCThbI0 «YMKA TEJIEKOM» (MHH
8904093589, OI'PH 1238900000305, topuanyeckun agpec: 629000, Amano-HeHEUKUA aBTOHOMHBbI
OKpyr, r.0. ropog Hosbln YpeHron, r. HoBbin YpeHron, yn. KpaHsas, a. 16).

1.3. Cawnt Onepartopa cBs3u - https//umkaonline.ru

1.4. JlorvH 1 naponb — yHUKanbHbIN HAbop CMMBONOB, KOTOPbIV BblgaeTcs AGOHEHTY Nocne NoanMcaHns
[orosopa.

1.5. «JlnyHbIN KabnHeT» (oanee no TekcTy - JIyHbIn KabnHeT) - Beb-cTpaHuua Ha canTte Onepartopa
ceasm (hitps://Ik.umkaonline.ru/api.php?r=site/login), cogepxawasi MHPOPMaUM0 O 3aKasblBaeMbIX
ABoHeHTOM ycriyrax (Bknto4vas aktyanbHy0 MHGOpPMaLMI0 O NPOBOAMMBIX aKUMAX U NpeanoXeHnsx),
CTaTUCTUYECKYO MHdopMmaLnio 06 obbeme Nony4YeHHbIXYCNYr U TEKYLEeM COCTOSHUM NULEBOrO cyeTa,
AOCTYN K KOTOPOW OCYLLECTBNSAETCA C NOMOLLbI ayTEHTUUKALMOHHBIX AaHHbIX (YHUKAmNbHbIA NOrMH 1
naponb). JINYHbIN KABUHET MOXET UcNonb3oBaTbcd ADOHEHTOM ANSA BblOOpa AOMOMHUTENbHbLIX YCAYT,
OTKasa OT HUX, a TaKkke Ansa pasmelleHuns ysegomreHna OnepaTtopa cBs3u, agpecoBaHHbIX AGOHEHTY.
ABOHeHT 0653aH obecnevnBaTb COXPaHHOCTb JIOrMHA U Napons, Heobxoammblx Anst goctyna B JINYHbIN
kabuHeT. [encTBus, coBepLUeHHble B JNUMYHOM KabuHeTe, OOCTyn B KOTOPbIA OCYLIECTBMEH C
Ncnonb3oBaHMeEM nornHa 1 naponsa AGoOHeHTa, Npu3HaTCa 4eNCTBUSIMU, COBEPLUEHHbIMU ABGOHEHTOM
MIMYHO WINK €ero YnosIHOMOYEHHbIM NpeacTaBUTENeM OT MMeHM U B MHTepecax ABoHeHTa. pn atom
ABOHEHT HeceT OTBETCTBEHHOCTb 3a JtoOble (B TOM YMCNe HECAHKUMOHMPOBAaHHbIE) OENCTBUSA TPETbUX
vy, coBepLUEHHbIe B NIMYHOM KabuHeTe ABOHEHTa, Kak 3a CBOM COBCTBEHHbIE, a Takke 3a NocneacTBus
Taknx gencteuin. Onepartop cBA3N BrnpaBe 6e3npeaBapuTenbHOro nNpeaynpexaeHns NpUocTaHoOBUTb
ncnonb3oBaHme AGOHEHTOM NMYHOro kabuHeTa B criydae pactopkeHus orosop.

1.6. Peructpauusa — nocnegoBaTtenbHOCTb JENCTBUIA, Yka3aHHas B NyHKTe 2.2, CornaweHus.

1.7. TapudHbIN NfiaH — COBOKYMHOCTb LIEHOBbIX YCNoBui [lorosopa, onpeaensoLlwmx CTOMMOCTL MOObLEM
ycnyr. MeTtogbl pacyeta, OCOBGeHHOCTM Tapudukauumn yctaHasnmeatoTca OnepaTtopom CBA3U
CaMOCTOSATENBHO.

1.8. HononHutenbHble ycryrn — ycnyru, okasbiBaemble OnepaTtopom cBsid3n AGOHEHTY MO CornalleHunio
CTOpOH, ABnsAOLWMECA TEXHONOMMYECKN HEePaspbiBHO CBA3AHHLIMU C yCNyramu M HanpaBfeHHble Ha
NoBbILLEHNE NX NOTPeBbUTENbLCKON LEHHOCTH.

2. NpeameTt CornaweHus

2.1. Onepatop cBa3u npegoctaBnseT ABOHEHTY BO3MOXHOCTb perncTpaumm 1 norb30BaHUATTMYHBIM
kabuHeToM. [na pernctpauumn B NUYHOM KabuHeTe ABOHEHTY HEOBXOOUMO OCYLLECTBUTL CIIEAYIOLLYHO
nocrneaoBaTenbHOCTb KOHKITIOOEHTHbIX JENCTBUI:

- O3HAaKOMUTbCA C yCroBUAmMun CornatueHus;
- BBECTU JNNOrMH N NapOIib;

- HaXxaTb «BonTtu».



2.2. ®akT permctpaumm B NMMYHOM KabuHeTe o3Ha4aeT nosiHoe n 6e30roBopoyvHoe NpuHATME AGOHEHTOM
ycriosun CornatleHus.

2.3. C nomoLwbto NMYHOro KabnHete ABGOHEHT BNpaBe OCYLIECTBMNATL NOOble 4ENCTBUS, NPU HaNn4mMm
TEeXHWUYECKOM BO3MOXHOCTW, MO ynpaBneHuto ycrnyramm no [JoroBopy v nonyyYeHmnto MHOopMaLMOHHOro
(BkNtOYaa akTyanbHyt0 MHOPMaUMO O NPOBOAMMBIX aKUUSIX UNPeasioKeHnax) nytem nepexoga B
COOTBETCTBYKOLME pasaenbl IMYHOrO KabuHeTa NyTeM HaXxaTus Ha COOTBETCTBYHOLLME CChISTKU.

3. AkuenTt

3.1. Akuent (npuHaTMe A6oHeHTOM ycnoBui CornaweHus) ocywecTBnsAeTcs nocpeacTBoMm
coBepLleHns AGOHEHTOM NOCneaoBaTENbHOCTM AEUCTBUN, YKa3aHHbIX B MyHKTE 2.2. CornalueHusl.

3.2. CornaweHune BCTynaeT B CUNYy U CTaHOBUTCS obs3atenbHbiM ans AGOHeHTa C MOMEHTa ero
3aKNIOYEHUS, @ UMEHHO C MOMEHTa BblpaxeHns ABGOHEHTOM cornacusi ¢ ycrnosuammn CornawleHus
HaxxaTneM «Bontn» B dopme BXoda B NUYHbINA KAOUHET.

4. TlpaBa n o6s3aHHOCTN CTOPOH
4.1. Onepatop cBs3n 0653aH:

4.1.1. O6ecneunt ABGoHeHTYy gocTtyn B JIM4YHbIN KabOWHET, B COOTBETCTBUM C NyHkTamu 2.1. n 2.2.
CornaweHus.

4.1.2. He pasrnawatb, He nepegaBaTb MHAPOPMaLIMIO TPETLUM NULEAM 00 ABOHEHTe 1 ero onepaumsx
B JTMYHOM KabMHETe 3a UCKNIOYEeHNEeM CriyqaeB, NpeayCMOTPEHHbIX AeNCTBYOLLMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

4.2. Onepatop CBA3N NUMEET NPaBo:

4.2.1. OtkasaTb AGOHEHTY B npegocTaBneHuM OOCTyna K IMYHOMY KabWHETY, B Cryvyae HapyLlUeHWs
ADOHEHTOM CBOMX 00A3aTENbCTB.

422. OtkasaTb A6OHeHTy B pernctpaummn B JIMYHOM kabuHeTe, B cniydae HeOoOHOKpaTHOro
HEKOPPEKTHOro BBoAa napons.

4.2.3. OcywecTBnsaTb OrpaHMyeHve gocTyna K fnMYHoOMy KabuHeTy (B TOM yucne C UCMNOnb30BaHUEM

aBTOMATM3MPOBAHHbLIX  CUCTEM) B  LensAxX  peanusaumm  YCTaHOBMEHHbIX  AEWCTBYHOLLUM
3akoHogatenbctBoM Poccuinckon ®epepaumm obsizatenscte OnepaTtopa CBA3M N0 3awure
MHdopMaLmn.

424. BHocuTb wu3aMeHeHust B JlnuHbidi KabuHeT, BBOAUTbL B AENCTBME HOBbLle Tapudbl W
AONOMHUTESNbHbIE YCyrn, OBHOBNATL MHApOPMaLMIO O 3akasbiBaeMblx AGOHEHTOM ycnyrax (BKnoyas
aKkTyanbHyl0 MHOPMaUM0 O MPOBOAUMBIX aKUuMaX W npeanoxeHuax).B nwobon momeHT 6e3
npegsapuTensHoro yeenomsneHns AOOHEHTa B OOHOCTOPOHHEM MOpsSdKe W3MEHUTb YCIroBUS
CornaweHus.

4.3. OnepaTop CBA3N HE HECET OTBETCTBEHHOCTMU:

43.1. 3anocnencTBms HECaHKLMOHMPOBAHHOIO UCMONb30BaHUS NIMYHOrO KabuHeTa TPeTbUMKN NLIaMM,
cnydmBLumnecs He no BuHe Onepartopa CBA3W.

432. 3anpsAMon unu KOCBEHHbIN yuiepb, noHeceHHbIn AGOHEHTOM B pe3ynbTaTe OWMBOK, MPONYCKOB,
nepepbIBOB B paboTe, nameHeHns pyHKLMIN, 4edeKToB, 3aaepkek B paboTe, Cny4YmBLUNXCSA HE NO BUHE
Onepatopa cBs3u.

4.4. AOOHeHT 0b6s3aH:



44.1. OGecneuntb 3a cBOW c4yeT pgoctyn B WHTEpHET, a Takke HaCTpOWKy W 3aluTy OT
HeCaHKLMOHNPOBAHHOIO UCMOSb30BaHUSI CBOEro 060pyAoOBaHMsl, a Takke OnepaTtMBHO pearMpoBaTb
npu oBbHapy>XeHUM criy4aeB Takoro UCMOob30BaHUS.

44.2. He npencraBnsTbCs YY>XMM MMEHEM, HE OCYLLECTBSATbL PErMCTPALMIO OT YY>KOro MMEHM (HacTHOro
naua unuv opraHuvsaummu), He pasMellatb 3aBeJOMO HEeOOCTOBEPHYH WHdOpMauuio, He BBOAUTb B
3abnyxaeHne OnepaTopa CBA3N OTHOCUTENbHO CBOEN naeHTudmukaumm nodbbiM MHbIMCNIOCOOOM.

44.3. HecTtun nonHyto OTBETCTBEHHOCTb 3a BCe 0bpalleHnsa n 4encTBud, npeanpuHaTble Yepes JInYHbIn
kKabuHeT, UMEBLUME MECTO nocre pernctpauum ABOHEHTOM B INYHOM KabumHeTe.

444. Hectun NOJNIHyK0O OTBETCTBEHHOCTb 3a noboe HapyLwieHune 005s13aTENbLCTB, YCTaHOBJ1€HHbIX
HacToAWwMM cornaweHmnem, a Takke 3a BCe nocrneacrtBma Taknx HapyLIJeHMVI (BKJ'IlO‘-IaFl nobble y6bITKI/I
nnn yu_l,ep6, KOTOpPble MOXET NOHECTU OnepaTop CBFI3VI).

445. CobniogaTth ycroBust CornalieHnss unnm HemeasnieHHO OTKas3aTbCsl OT WMCMONb30BaHUS NIMYHOMO
kabuHeTa.

4.5. ABOHEHT nMeeT nNpaso:
4.5.1. lMonb3oBaTtbCs NMYHBIM KABMHETOM corfacHo ycnosmsim CornatleHus.

45.2. B cnyyae Bo3HUKHOBEHUS y AGOHEHTA NPEeTEH3UN, NOXENAHUIN, CBA3aHHbIX C NPe4OoCTaBlIEHNEM
YCNyr nM4Horo kabmHeTa, obopMUTbL COOTBETCTBYIOLLME 3asBIIEHNE.

5. lMpoumne ycnosus
5.1. Hactosiwero CornalueHue 3akroyaeTcsi Ha HeonpeaeeHHbIN CPOK.

5.2. [orosop, [ononHuWTenbHble cornaweHus K [loroBopy, corracve C YCrOBUSMW HacCTOSLLEro
CornaweHuns cocTaensoT oanH eanHbii Jorosop mexgy A6oHeHToM n OnepaTopoM CBS3W.

5.3. B oTHoweHun cdopmbl 3akntoveHnss CornallueHns NpUMEHSIIOTCA HopMbl [TpaxkgaHCcKoro kogekca
Poccuinickon ®epepaunn, perynupylowmne nopsgok U yCroBus 3akniodeHus nybriMyHoro 4oroeopa,
[orosopa npucoegmHeHust, oepTbl.

54. B cnyyae BO3HMKHOBEHWUSI OOCTOATENbLCTB HENPEeOoAOSNIMMOWN CuMbl, MPSIMO WAW  KOCBEHHO
3anpelaniumx unu npensaTcTBYOWMX BbINOIHEHUIO CBOMX o0bsizatenbctB, Onepatop CBSA3M
ocBoOOXaaeTcss OT OTBETCTBEHHOCTU 38 HEUCTONTHEHMUE UNM HeHaalexalue UCMNOoSIHEHNe B3ATbIXHA
cebsi 004a3aTenbCTB.

6. lNpekpaweHue gencrteua CornaweHus

6.1. Ycnosus CornaweHunss OEWCTBYOT A0 Tex nop, noka ogHa m3 CTOPOH He 3asdABUT O CBOEM
HamepeHumn BbInTn n3 CornawleHus.

6.2. Onepatop cBsA3M BrpaBe 6e3 npegBapuUTErNbHOrO NpeaynpexageHus  NpUoCTaHOBUTb
ncnono3oBaHne ABOHEHTOM 5MYHOro KabuHeTa B cnyyasx HapyweHuss ABOHEHTOM yCroBuiA
CornawueHus.



